
Competition Terms and Conditions – Tom’s Kitchen competition 
 

 
By participating in this competition, entrants agree to the following Terms and 

Conditions: 

1. Promoter: VenuesLive Management Services Pty Ltd, operator of 

Tom’s Kitchen, Montague Road West End. 

2. Eligibility: 

o Employees of Queensland Ballet, VenuesLive Management Services Pty 

Ltd, Shane D Pty Ltd, Shane Delia, and each of their immediate family 

members are not eligible to enter. 

3. Entry Requirements: 

o Entry to the competition is free. 

o To enter, participants must scan the QR code (available at locations 

throughout the Tom’s Kitchen) that will take participants to the Tom’s 

Kitchen website, for the participants to complete the on-line survey form 

with their personal information (first name, last name, date of birth, email 

address and mobile number). Failure to complete the online form in full 

will result in the entry being invalid and ineligible. 

o Only one entry per person is allowed. 

4. Competition Period: 

o The competition begins on 11 May at 7am and ends on Sunday 8 June 

2026 at 2:00 pm. 

o Entries received outside this period will not be considered. 

5. Prize: 

o The prize is a voucher valued at $100 to Layla restaurant at Thomas 

Dixon Centre, Montague Road West End. 

o The voucher will be delivered to the winner within one (1) month of the 

Competition closing date. 

o The voucher is valid for six (6) months from the date of issue and must be 

redeemed within this period, unless extended by the Promoter. To 

redeem the voucher the winner must book directly with the Promoter. 

o If the winner does not redeem the voucher within the six (6) month validity 

the Promoter may extend the validity period, but they are not required to 

do so where all reasonable efforts have been made to accommodate 

availability, and the voucher is deemed forfeited and no alternative prize 

or credit will be offered. 



o The voucher is not transferrable, and cannot be exchanged or redeemed 

for cash in part or in full. 

o The winner must not use the voucher in conjunction with any promotional 

activity of the winner. 

6. Selection of Winner: 

o The winner will be selected randomly from all eligible entries after the 

Competition Period ends. 

o The winner will be notified by email or phone, via the contact details 

provided in the on-line form within 7 days of the Competition closing date. 

7. Claiming the Prize: 

o The winner must confirm acceptance of the Prize within 48 hours of being 

notified. 

o If the winner cannot be contacted (i.e an email notification is returned as 

undeliverable; a phone is disconnected), the winner does not respond 

within this timeframe to claim the Prize, or the winner cannot verify their 

age, a new winner may be selected from the remaining eligible entries. 

8. Data Collection 

o The Promoter collects personal information for the purposes of 

processing and administering entries to the Competition, and the 

provision of the Prize. 

o The Promoter may disclose entrants' personal information to third parties 

to assist in conducting the Competition and providing the Prize. The 

Promoter will otherwise handle all personal information in accordance 

with the Promoter’s Privacy Policy, which can be found at Privacy Policy – 

VenuesLive. 

o By entering, participants consent to VenuesLive collecting, storing, and 

using their personal information in accordance with applicable privacy 

laws. 

9. Publicity: 

o It is a condition of accepting the Prize that the winner agrees to 

participate in any reasonable publicity arranged by the Promoter, and 

consents to their name and image being used for promotional purposes 

associated with the Competition and Prize, including on social media. 

10. General: 

o The Promoter reserves the right to amend, cancel or suspend the 

Competition, and/or the Prize, if circumstances arise outside of its 

control. 

https://venueslive.com.au/privacy-policy/
https://venueslive.com.au/privacy-policy/


o These Terms and Conditions are governed by the laws of Queensland. 

By participating, entrants agree to these Terms and Conditions and acknowledge that all 

decisions by the Promoter are final. For any questions or additional information, please 

contact tdcenquiries@venueslive.com.au 


